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Whether prior or after a terrorism threat or actual event, for CBRNE, natural disasters or pandemics, data indicates that the psychological, behavioural and social impacts represent the most enduring and costly consequences, with major impact on public trust, economy, social fabric and wellbeing. It affects victims, responders, decision-makers and the general public. In order to better prepare, plan, rescue or assist in long term recovery, knowledge and understanding of psychosocial factors will contribute to make Canada's plans and response more effective, adapted, and trustworthy.

GOAL: Based on previous CRTI project RD 02-0080 that yielded to the Psychosocial Risk Assessment and Management (P-RAM) framework, the goal of this TD project is to transfer via technology and multimedia a bilingual user-friendly knowledge base to assist responders and planners in preparation, planning and response for CBRNE threats or attacks.
OBJECTIVES: Five components constitute the core of our multimedia training package (PRiMer). We will develop a) a multimedia interactive session using computer-assisted teaching, b) design psychosocial oriented exercises and tasks, c) prepare a web-based self-study guide, d) provide a click-on P-RAM decision-support tool, and e) script an in-class 2 day training session with a sustainable Train-the-Trainer component.
METHODOLOGY: The psychosocial content identified in our RD program has been structured in learning units and skills of relevance, for which we will design an appealing user-friendly training concept to be delivered in multimedia mode. The product will be validated for content and usability by experts and field workers, tested in training demonstrations with responders, planners and decision-makers, and tested in an in-vivo field exercise, in French and in English.

RELEVANCE: The need for more psychosocial knowledge has come through loud and clear in our series of consultations across Canada and across sectors, from all types of audiences. From the topic of communication with the public, dealing with the media, coordination between units, anticipating public and workers' reactions, the CRTI priority on Public Confidence, Psychosocial factors and Pre-event training is well identified in all communities.
COLLABORATION: The core partnership builds on an already well established relationship between the University group led by Dr Lemyre and the Public Health Agency of Canada, that will extend to the emergency training institute JIBC and Praxcim, a private sector firm specialized in multimedia training for large operation multi-site complex organizations. Our network of responders and planners include the federal health and security agencies, the provincial EMS and social services and some municipal pilot groups. We are now integrating military operations with DRDC and Canada Command, especially in the context of preparation for the Olympics. With our concurrent work on pandemics and our TD partners we are accessing the private sector. This project will also foster our links with the UK Emergency Training Center, the Netherlands TNO group who leads many counterterrorism initiatives within the EU, as well as with the US DHS socio-behavioural group.
